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F inancial Highlights for the six  months ended 30 J une 2011

Revenue £ 9 9 .5 m £ 1 0 7 .7 m

P rofit b efore tax £ 2.8 m £ 3 .1 m

B asic earnings per share 5 .9 p 6 .5 p

U nderly ing profit b efore tax 1 £ 4 .1 m £ 6 .0 m

U nderly ing earnings per share2 8 .5 p 1 2.2p

N et deb t £ 28 .9 m £ 3 2.1 m

Interim  dividend 3 .6 p 3 .6 p
pay ab le 21  Octob er 20 1 1 per share per share

1 . Profit before tax, non-recurring costs of £ 0 .5 m ( 2 0 1 0 : £ 2 .6 m) , £ nil share option charges ( 2 0 1 0 : £ 0 .2 m) , 
£ nil negative goodwill ( 2 0 1 0 : £ 0 .5 m)  and amortisation of intangibles of £ 0 .8 m ( 2 0 1 0 : £ 0 .6 m) .

2 . Profit after tax ( before the after tax effect of non-recurring costs, share option charges, negative goodwill and
amortisation of intangibles)  divided by  the weighted average number of O rdinary  shares in issue.

H1  20 1 1 H1  20 1 0

H1  20 1 1 H1  20 1 0
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In the six  m onths to 3 0  J une 20 1 1  ( the period)  we have secured record levels

of new b usiness awards worth in ex cess of £ 5 0 m  per annum . S ignificant new

b usiness opportunities in b oth the pub lic and private sector have b een won

on sustainab le term s using our open b ook m anaged procurem ent m odel. In

the pub lic sector, we have b een appointed for up to four y ears as sole

provider of office products, paper and Closed L oop services to the U K  Central

G overnm ent and one of two office products suppliers to the L ondon

U niversities P urchasing Consortium  ( L U P C) . P rivate sector wins include a four

y ear contract worth in ex cess of £ 25 m  per annum  with the A dvantia b uy ing

group to supply  and distrib ute office products as well as a num b er of

docum ent m anagem ent contracts secured b y  B usiness Critical S ervices.

S ales to the private sector rem ained positive across the G roup and, in

particular, our private sector focussed B usiness Critical S ervices activities

perform ed well. B y  contrast, volum es across the pub lic sector were weaker

than ex pected which reduced revenues and profitab ility  in the period. 

The new b usiness wins will underpin a stronger second half with the full

b enefit com ing through from  20 1 2.

Results

Revenue was £ 9 9 .5m ( 2010: £ 107.7m)  and

gross profit £ 28.4m ( 2010: £ 30.9 m) . The

overall gross margin percentage fell in the

period to 28.5% ( 2010: 28.7%) , reflecting

a shortfall in public sector non-core

ex penditure. Distribution costs reduced to

£ 9 .3m ( 2010: £ 9 .8m) . Administrative

ex penses ex cluding non-recurring costs and 

goodwill fell to £ 15.1m ( 2010: £ 15.4m) .
The non-recurring costs of £ 0.5m ( 2010:
£ 2.6m)  mainly related to redundancies.
There was no goodwill charge in the period
( 2010: negative £ 0.5m) . 

U nderlying profit before income tax  fell to
£ 4.1m ( 2010: £ 6.0m) . Profit before income
tax  at £ 2.8m ( 2010: £ 3.1m)  reflected the

Chairm an’s S tatem ent  
D avid Callear
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lower level of non-recurring costs. Profit for
the period was £ 2.1m ( 2010: £ 2.4m) .
U nderlying earnings per share were 8.5p
( 2010: 12.2p)  and basic earnings per share
were 5.9 p ( 2010: 6.5p) .

Net cash generated from operations was
£ 6.4m ( 2010: £ 0.3m)  largely due to
normalising working capital req uirements
following the integration of the acq uired
businesses. Net indebtedness, after
payment of the 2010 final dividend of
£ 2.8m ( 2010: £ 2.8m) , fell to £ 28.9 m
( 2010: £ 32.1m) .  

During the period, the Group’s banking
facilities were increased and the term
ex tended. The revised facilities of £ 48m
now mature in J une 2015 with repayments
due from J une 2012 and are based on
competitive terms, interest rates and
arrangement fees.

Review of operations

M anaged P rocurem ent
Private sector trading performance was in
line with our ex pectations. Public sector
sales volumes have consistently fallen
below our ex pectations since J une 2010,
compounded by an unfavourable product
mix , and have negatively impacted the half
year result. We ex pect this volume trend to

continue but to be largely compensated in
the second half of the year by the
anticipated sales volumes to be generated
by the recent Central Government and
L U PC awards as detailed below.

In the first half of the year, helped by our
reorganised lower cost supply model, we
successfully tendered to be the sole
provider of office products and Closed
L oop services to Central Government. The
framework contract is based on sustainable
terms and runs for a minimum of three
years with an option to ex tend for a further
year. It secures all of our ex isting office
product and Closed L oop business with
Government and includes additional
business worth in ex cess of £ 24m per
annum. The framework is mandatory for
Central Government departments and
includes supply to the MoD from which o2o
withdrew in 2007 due to uneconomic
trading terms at the time. During J une we
were also awarded the joint office products
supply to the L U PC framework.    

In addition, we announced in May 2011 that
we had won a contract estimated to be in
ex cess of £ 25m per annum with the buying
group Advantia to supply and distribute
office products to advance our customer
base in the private sector. 

Each of the above supply arrangements will
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be implemented throughout the second half
of the year.

B usiness Critical S ervices
Business process outsourcing services
performed in line with ex pectations in the
period. Following integration last year, this
business is now a key part of the Group and
has secured a number of new business wins
whilst also maintaining a high retention
level. This business demonstrates good
margin management, clear visibility on
earnings and presents cross-selling
opportunities across the Group which
continue to develop.

The secure document destruction business
was impacted by the reduction in public
sector sales volumes. This business is now
wholly owned by the Group and, it being a
crucial part of the Closed L oop initiative,
we ex pect to scale this activity particularly
as the Central Government contract is
rolled out.

P rincipal risks and uncertainties

A full review of the Group’s principal risks
and uncertainties is included in the 2010
Annual Report. These remain unchanged
but continue to be regularly monitored to
ensure that any mitigating actions are
prompt and appropriate. 

Outlook and dividends

From a trading perspective the reduction in

Government spend will impact this year’s

performance although new business wins

will largely offset the impact of this in the

second half of the year. We are encouraged

by our success in tendering and securing

significant long term contracted business

on sustainable terms. We believe that this,

combined with ongoing improvements to

our lower cost operating model, positions

the Group well for the future.  

Accordingly, the Board intends to hold the

interim dividend at 3.6p ( 2010: 3.6p) . This

will be payable on 21 O ctober 2011 to

shareholders on the register at close of

business on 23 September 2011. The

payment of dividends is and will continue to

be closely linked to the Group’s trading

performance and prospects. 

D avid Callear

Chairman

3 August 2011 

Chairm an’s S tatem ent  
( continued)
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U naudited Consolidated Income Statement 
for the six  months ended 30 J une 2011

U naudited U naudited Audited
six  m onths six  months year 

ended ended ended
3 0  J un 1 1 30 J un 10 31 Dec 10

Note £ 0 0 0 £ 000 £ 000

Revenue 4 9 9 ,4 9 8 107,680 207,631

Cost of sales ( 7 1 ,1 4 7 )  ( 76,825)  ( 148,817)

G ross profit 28 ,3 5 1 30,855 58,814

Distribution costs ( 9 ,3 0 5 ) ( 9 ,800) ( 19 ,29 8)

Administrative ex penses ( 1 5 ,6 25 ) ( 17,456) ( 33,9 36)

Operating profit 3 ,4 21 3,59 9 5,580

Finance costs ( 5 9 4 ) ( 520) ( 1,000)

P rofit b efore incom e tax 4 2,8 27 3,079 4,580

Analysed as:

U nderlying profit before income tax  * 4 ,1 0 3 6,005 11,176

Share option ex pense ( 3 4 ) ( 230) ( 138)

Non-recurring costs 6 ( 5 0 3 ) ( 2,572) ( 5,336)

Negative goodwill - 537 244

Amortisation of intangibles ( 7 3 9 ) ( 661) ( 1,366)

Profit before income tax 2,8 27 3,079 4,580

Income tax  ex pense 7 ( 7 1 9 ) ( 721) ( 234)

P rofit for the period 2,1 0 8 2,358 4,346

Profit attributable to:

O wners of the Company 2,1 0 8 2,331 4,346

Minority interest - 27 -

2,1 0 8 2,358 4,346

E arnings per Ordinary  share attrib utab le to owners of the Com pany :

Basic 8 5 .9 p 6.5p 12.1p

Diluted 8 5 .9 p 6.5p 12.1p
* Profit before income tax, non-recurring costs, amortisation of intangibles, negative goodwill and share option
expense. 

During the period a final dividend of 7.8p per O rdinary share was paid in respect of the year ended 31 December
2010. Subseq uent to the period end, the Directors declared an interim dividend of 3.6p per O rdinary share which will
be accounted for as an appropriation from retained earnings for the year to 31 December 2011.
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U naudited Statement of Consolidated
Comprehensive Income
for the six  months ended 30 J une 2011

U naudited U naudited Audited
six  m onths six  months year 

ended ended ended
3 0  J un 1 1 30 J un 10 31 Dec 10

£ 0 0 0 £ 000 £ 000

P rofit for the period 2,1 0 8 2,358 4,346

O ther comprehensive income:

Currency translation differences 1 1 1 ( 150) ( 37)

Total com prehensive incom e for the period 2,21 9 2,208 4,309

Total comprehensive income attributable to:

O wners of the Company 2,21 9 2,181 4,309

Minority interest - 27 -

Total com prehensive incom e for the period 2,21 9 2,208 4,309
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U naudited U naudited Audited
3 0  J un 1 1 30 J un 10 31 Dec 10

£ 0 0 0 £ 000 £ 000

A ssets
Non-current assets
Intangible assets 6 0 ,3 4 6 61,789 61,085
Property, plant and eq uipment 3 ,28 1 3,317 3,168
Deferred income tax  asset 1 ,4 9 3 1,468 1,801

6 5 ,1 20 66,574 66,054

Current assets
Inventories 6 ,9 25 8,000 5,9 9 3
Trade and other receivables 3 2,3 9 8 37,326 28,831
Cash and cash eq uivalents 1 ,3 7 9 3,478 3,69 3

4 0 ,7 0 2 48,804 38,517

Total assets 1 0 5 ,8 22 115,378 104,571

E q uity
Capital and reserves attributable to owners of the Company
O rdinary shares 3 6 3 363 363
Share premium account 5 ,0 0 9 5,009 5,009
O ther reserves 27 0 46 159
Retained earnings 1 6 ,20 7 16,748 16,820

21 ,8 4 9 22,166 22,351
Eq uity attributable to minority interest - 223 -

Total eq uity 21 ,8 4 9 22,389 22,351

Non-current liabilities
Borrowings 1 7 ,5 4 7 20,79 7 20,704
Deferred income tax  liability 2,5 9 9 3,171 2,9 83
Provisions 7 4 3 1,39 4 1,061
Retirement benefit liability 6 3 5 842 778

21 ,5 24 26,204 25,526

Current liabilities
Trade and other payables 4 7 ,5 6 6 49 ,355 40,763
Borrowings 1 2,7 5 4 14,770 14,361
Provisions 7 4 0 772 861
Current income tax  liabilities 1 ,3 8 9 1,888 709

6 2,4 4 9 66,785 56,69 4

Total liab ilities 8 3 ,9 7 3 9 2,9 89 82,220

Total eq uity  and liab ilities 1 0 5 ,8 22 115,378 104,571

The half yearly financial report was approved by the Board of Directors on 3 August 2011.

U naudited Consolidated Balance Sheet 
as at 30 J une 2011

o2o plc Half Yearly Financial Report 20 1 1  
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Ordinary S hare Other Retained U naudited M inority U naudited
shares prem ium reserves earnings total interest total

account eq uity
Note £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0

B alance at 1  J anuary  20 1 0 363 5,009 19 6 17,023 22,59 1 19 6 22,787

Profit for the period - - - 2,331 2,331 27 2,358

O ther comprehensive income - - ( 150) - ( 150) - ( 150)

Total com prehensive incom e for
the period ended 3 0  J une 20 1 0 - - ( 150) 2,331 2,181 27 2,208

Net ex penditure recognised directly in eq uity

Employee share options:

- value of employee services - - - 210 210 - 210

- deferred tax  on share options - - - ( 22) ( 22) - ( 22)

Dividends and other appropriations:

- O rdinary shares 10 - - - ( 2,79 4) ( 2,79 4) - ( 2,79 4)

- - ( 150) ( 275) ( 425) 27 ( 39 8)

B alance at 3 0  J une 20 1 0 3 6 3 5 ,0 0 9 4 6 1 6 ,7 4 8 22,1 6 6 223 22,3 8 9

U naudited Consolidated Statement of Changes
in Eq uity
for the six  months ended 30 J une 2011

Ordinary S hare Other Retained U naudited M inority U naudited
shares prem ium reserves earnings total interest total

account eq uity
Note £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0 £ 0 0 0

B alance at 1  J anuary  20 1 1 363 5,009 159 16,820 22,351 - 22,351

Profit for the period - - - 2,108 2,108 - 2,108

O ther comprehensive income - - 111 - 111 - 111

Total com prehensive incom e
for the period ended 3 0  J une 20 1 1 - - 111 2,108 2,219 - 2,219

Net ex penditure recognised directly in eq uity

Employee share options:

- value of employee services - - - 25 25 - 25

- deferred tax  on share options - - - ( 12) ( 12) - ( 12)

Proceeds received from employee
share option saving scheme - - - 64 64 - 64

Dividends and other appropriations:

- O rdinary shares 10 - - - ( 2,79 8) ( 2,79 8) - ( 2,79 8)

- - 111 ( 613) ( 502) - ( 502)

B alance at 3 0  J une 20 1 1 3 6 3 5 ,0 0 9 27 0 1 6 ,20 7 21 ,8 4 9 - 21 ,8 4 9
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U naudited Consolidated Cash Flow Statement 
for the six  months ended 30 J une 2011

U naudited U naudited Audited
six  m onths six  months year 

ended ended ended
3 0  J un 1 1 30 J un 10 31 Dec 10

Note £ 0 0 0 £ 000 £ 000

Cash flows from operating activities

Cash generated from operations 9 6 ,4 0 9 267 5,037

Interest paid ( 5 6 8 ) ( 520) ( 1,000)

Income tax  paid ( 1 27 ) ( 19 2) ( 1,369 )

Net cash generated from/ ( used in)  operating activities 5 ,7 1 4 ( 445) 2,668

Cash flows from investing activities

Purchase of property, plant and eq uipment ( 5 0 4 ) ( 246) ( 411)

Acq uisition of subsidiaries, including overdrafts - ( 788) ( 838)

Net cash used in investing activities ( 5 0 4 ) ( 1,034) ( 1,249 )

Cash flows from financing activities

Finance lease principal payments ( 23 3 ) ( 213) ( 446)

Repayment of borrowings ( 2,5 0 0 ) ( 2,500) ( 2,500)

Arrangement fee on re-financing ( 6 7 5 ) - -

Acq uisition of minority interest - - ( 569 )

Proceeds received from employee
share option saving scheme 6 4 - -

Dividends paid to Company’s shareholders 10 ( 2,7 9 8 ) ( 2,79 4) ( 4,085)

Dividends paid to minority interests - - ( 240)

Net cash used in financing activities ( 6 ,1 4 2) ( 5,507) ( 7,840)

Net decrease in cash and cash eq uivalents ( 9 3 2) ( 6,9 86) ( 6,421)

Cash, cash eq uivalents and bank overdrafts at 1 J anuary ( 7 ,8 5 9 ) ( 1,438) ( 1,438)

Cash, cash eq uivalents and b ank overdrafts
at period end ( 8 ,7 9 1 ) ( 8,424) ( 7,859 )

N et deb t at period end com prises: £ 0 0 0 £ 000 £ 000

Cash, cash eq uivalents and bank overdrafts ( 8 ,7 9 1 ) ( 8,424) ( 7,859 )

Finance leases ( 7 8 0 ) ( 1,165) ( 1,013)

Bank loans ( 1 9 ,3 5 1 ) ( 22,500) ( 22,500)

N et deb t at period end ( 28 ,9 22) ( 32,089 ) ( 31,372)
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

1 . G eneral inform ation

office2office plc ( the Company)  and its
subsidiaries ( the Group)  provide managed
procurement and business critical services.
The Group operates in the U nited K ingdom
and Republic of Ireland. The Company is a
public limited company incorporated and
domiciled in the U nited K ingdom and its
shares are listed on the L ondon Stock
Ex change. The address of its registered
office is St Crispins, Duke Street, Norwich,
NR3 1PD.

The half yearly financial report does not
comprise statutory accounts within the
meaning of section 434 of the Companies
Act 2006. Statutory accounts for the year
ended 31 December 2010 were approved
by the Board of Directors on 23 March
2011 and delivered to the Registrar of
Companies. The report of the auditors on
those financial statements was unq ualified,
did not contain an emphasis of matter
paragraph and did not contain any
statement under section 49 8 of the
Companies Act 2006.

The half yearly financial report has been
reviewed, not audited and was approved for
issue by the Directors on 3 August 2011.

2. B asis of preparation

This half yearly financial report for the six
months ended 30 J une 2011 has been
prepared in accordance with the Disclosure
and Transparency Rules of the U nited
K ingdom’s Financial Services Authority and
with IAS 34, ‘Interim financial reporting’ as
adopted by the European U nion. The half
yearly financial report should be read in

conjunction with the annual report and
financial statements for the year ended 31
December 2010, which have been prepared
in accordance with International Financial
Reporting Standards ( IFRSs)  as adopted by
the European U nion.

The Group had net current liabilities as at
30 J une 2011. The Group has traded
profitably since the balance sheet date with
the profits generated contributing to the
funding of the Group’s working capital
req uirements. In addition, the Group meets
its day-to-day working capital req uirements
through sufficient and appropriate credit
facilities that are committed until J une
2015. The Group’s forecasts indicate that it
is able to operate within the level of its
current facilities for the foreseeable future.
Accordingly, the Directors, having made
appropriate enq uiries, consider it
reasonable to assume that the Group has
adeq uate resources to continue for the
foreseeable future and, for this reason, have
continued to adopt the going concern basis
in preparing the half yearly financial report.

3 . A ccounting policies 

The accounting policies applied are
consistent with those of the annual report
and financial statements for the year ended
31 December 2010, as described in the
Annual Report and Accounts. The new
standards that became applicable for the
preparation of the 31 December 2011
annual report and financial statements
( subject to EU  endorsement)  are either not
relevant to the Group or relate to
modifications in disclosures not applicable
in the half yearly financial report.
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

4 . S egm ental inform ation

IFRS 8, ‘O perating Segments’, req uires a
‘management approach’, under which
segment information is presented on the
same basis as that used for internal
reporting purposes. The operating
segments are identified on the basis of
internal reports regularly reviewed by the
Board of Directors, the Board of Directors
being the chief operating decision-maker, in
order to allocate resources to the segments
and to assess their respective performance.

The Board considers the business from a
service perspective.  The Group is organised
into two main business segments:

• Managed Procurement; and

• Business Critical Services.

The business units of each reportable
segment, Banner Business Services and
Accord in respect of Managed Procurement
and Banner Managed Communication and
Banner Document Services in respect of
Business Critical Services, do not q ualify as
reportable segments as decisions about the
allocation of resources and the assessment of
performance are not made at this level. 

The Board assesses the performance of the
operating segments based on a measure of
adjusted earnings before interest, income tax
and amortisation ( adjusted EBITA) .  This
measurement basis ex cludes the effects of
non-recurring ex penditure from the operating
segments, such as restructuring costs.  O ther
information provided to the Board, ex cept as
noted below, is measured in a manner
consistent with that in the financial
statements.
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

B usiness
M anaged Critical

P rocurem ent S ervices Total
£ 0 0 0 £ 0 0 0 £ 0 0 0

S ix  m onths ended 3 0  J une 20 1 1

Revenue 6 8 ,1 8 6 3 1 ,3 1 2 9 9 ,4 9 8

A djusted E B ITA 7 ,0 1 6 2,8 7 5 9 ,8 9 1

S ix  m onths ended 3 0  J une 20 1 0

Revenue 76,522 31,158 107,680

Adjusted EBITA 9 ,210 2,29 9 11,509

Total assets

3 0  J une 20 1 1 5 0 ,9 20 5 5 ,5 5 1 1 0 6 ,4 7 1

30 J une 2010 53,666 61,712 115,378

A reconciliation of total adjusted EBITA to profit before income tax  is provided as follows:

S ix  m onths Six  months
ended ended

3 0  J un 1 1 30 J un 10
£ 0 0 0 £ 000

Adjusted EBITA for reportable segments 9 ,8 9 1 11,509

Group costs ( 5 ,1 9 4 ) ( 4,9 84)

Finance costs ( 5 9 4 ) ( 520)

U nderlying profit before income tax 4 ,1 0 3 6,005

Share option ex pense ( 3 4 ) ( 230)

Ex ceptional and non-recurring costs ( 5 0 3 ) ( 2,572)

Negative goodwill - 537

Amortisation ( 7 3 9 ) ( 661)

P rofit b efore incom e tax 2,8 27 3,079

4 . S egm ental inform ation ( continued)
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

5 . S easonality

The Group operates in markets where no significant seasonal or cyclical variations in sales
are ex perienced during the financial year.

6 . N on- recurring costs

The amounts recognised as non-recurring costs are as follows: 

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10
£ 0 0 0 £ 000 £ 000

Compensation payments 4 0 7 1,064 1,832

Transaction costs in respect of business combinations 4 3 100 201

Business and strategic review costs 5 3 1,408 3,303

5 0 3 2,572 5,336

Compensation payments relate to amounts paid to ex -employees of Group companies.  Non
capitalised costs in respect to business combinations, or aborted business combinations
are costs incurred which did not q ualify to be capitalised.  Business and strategic review
costs relate to costs incurred by the Group in relation to management’s commitment to
improve operational efficiency.  These costs are considered to be ex ceptional in nature and
not reflective of the underlying operating performance of the Group.

7 . Incom e tax es

Income tax  ex pense is recognised based on management’s best estimate of the average
annual income tax  rate ex pected for the full financial year, as adjusted to reflect estimated
disallowable ex penses.  The estimated average annual tax  rate used for the six  month
period to 30 J une 2011 of 25.4% ( 30 J une 2010: 23.4%)  is based on the prevailing current
tax  rate of 27% ( six  months ended 30 J une 2010: 28%)  as adjusted for the estimated
impact of ex penses permanently disallowable for income tax  and other permanent
differences.
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

8 . E arnings per share
( a)  Basic

Basic earnings per share is calculated by dividing profit attributable to owners of the
Company by the weighted average number of O rdinary shares in issue during the period,
ex cluding O rdinary shares held by the employee benefit trust which do not q ualify for
receipt of dividends.

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10

Profit attributable to eq uity holders
of the Company ( £ 000) 2,1 0 8 2,331 4,346

Weighted average number of O rdinary shares in issue
( thousands) 3 5 ,9 1 2 35,805 35,828

B asic earnings per share ( pence per share) 5 .9 6.5 12.1

( b)  Diluted

Diluted earnings per share is calculated by adjusting the weighted average number of
O rdinary shares outstanding to assume conversion of all dilutive potential O rdinary shares.
The Company has one category of dilutive potential O rdinary shares, being share options.
For share options, a calculation is undertaken to determine the number of shares that could
have been acq uired at fair value ( determined as the average market share price of the
Company’s shares during the period)  based on the monetary value of the subscription rights
attached to outstanding share options. The number of shares calculated as above is
compared with the number of shares that would have been issued assuming the ex ercise of
the share options.

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10 

Profit attributable to eq uity holders
of the Company ( £ 000) 2,1 0 8 2,331 4,346

Weighted average number of O rdinary shares in issue
( thousands) 3 5 ,9 1 2 35,805 35,828

Adjusted for share options ( thousands) 1 0 62 80

Weighted average number of O rdinary shares for
diluted earnings per share ( thousands) 3 5 ,9 22 35,867 35,9 08

D iluted earnings per share ( pence per share) 5 .9 6.5 12.1
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

8 . E arnings per share ( continued)

( c)  U nderlying earnings per share

U nderlying earnings per share is calculated by dividing profit on ordinary activities after tax
( before the after tax  effect of non-recurring costs, share option ex pense, amortisation of
intangibles and negative goodwill relating to acq uisitions)  by the weighted average number
of O rdinary shares in issue during the period ex cluding O rdinary shares held by the
employee benefit trust.

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10 

Profit attributable to owners of the Company ( £ 000) 2,1 0 8 2,331 4,346

Non-recurring costs ( net of tax ) 3 7 0 1,852 3,842

Share option ex pense 3 4 230 138

Amortisation of intangibles ( net of tax ) 5 4 3 483 9 84

Negative goodwill relating to acq uisitions - ( 537) ( 244)

U nderlying profit attributable to owners of
the Company ( £ 000) 3 ,0 5 5 4,359 9 ,066

Weighted average number of O rdinary shares in issue
( thousands) 3 5 ,9 1 2 35,805 35,828

U nderly ing earnings per share ( pence per share) 8 .5 12.2 25.3
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

9 . Cash generated from  operations

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10
£ 0 0 0 £ 000 £ 000

Profit before income tax 2,8 27 3,079 4,580

Adjustments for:

Amortisation of intangible assets 7 3 9 661 1,366

Negative goodwill - ( 537) ( 244)

Depreciation of property, plant and eq uipment 3 9 1 409 804

Interest and similar charges payable 5 9 4 520 1,000

Share option ex pense 25 210 135

( Increase) / decrease in inventories ( 9 3 2) ( 1,212) 79 5

Increase in trade and other receivables ( 3 ,5 6 7 ) ( 13,275) ( 4,780)

Increase in trade payables and provisions 6 ,3 3 2 10,412 1,381

Total net cash inflow from  operations 6 ,4 0 9 267 5,037
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Notes to the Interim Financial Information
for the six  months ended 30 J une 2011

1 0 . D ividends

S ix  m onths Six  months Year
ended ended ended

3 0  J un 1 1 30 J un 10 31 Dec 10
£ 0 0 0 £ 000 £ 000

Amounts recognised as a distribution in the period
in respect of:

O rdinary shares –  final dividend 2010 – 7.8p per share ( 2,7 9 8 ) - -

O rdinary shares –  interim dividend 2010 – 3.6p per share - - ( 1,29 2)

O rdinary shares –  final dividend 2009  – 7.8p per share - ( 2,79 4) ( 2,79 4)

( 2,7 9 8 ) ( 2,79 4) ( 4,086)

The Directors have declared, post 30 J une 2011, an interim dividend of 3.6p per O rdinary
share, payable on 21 O ctober 2011 to shareholders on the register at the close of business
on 23 September 2011. This dividend has not been included as a liability as at 30 J une 2011.
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Statement of Directors’ Responsibilities

The Directors confirm that the interim financial information included in the half yearly
financial report has been prepared in accordance with IAS 34 as adopted by the European
U nion and that the Chairman’s Statement includes a fair review of the information req uired
by Disclosure and Transparency Rules 4.2.7 and 4.2.8, namely:

• An indication of the important events that have occurred during the first six  months and
their impact on the half yearly financial report, and a description of the principal risks
and uncertainties for the remaining six  months of the financial year; and

• Material related party transactions in the first six  months of the year and any material
changes in the related party transactions described in the last annual report.

The Directors of office2office plc are listed in the Annual Report and Accounts for the year
ended 31 December 2010, since when there have been no changes.  A list of current
Directors is maintained on the office2office plc website: www.office2office.co.uk.

By order of the Board

S im on M oate M ark Cunningham
Chief Ex ecutive Finance Director

3 August 2011

F orward- looking statem ents

Certain statements in this half yearly report are forward-looking. Although the Group
believes that the ex pectations reflected in these forward-looking statements are
reasonable, it can give no assurance that these ex pectations will prove to have been
correct. As these statements involve risks and uncertainties, actual results may differ
materially from those ex pressed or implied by these forward-looking statements. The
Group undertakes no obligation to update any forward-looking statements whether as a
result of new information, future events or otherwise.

1 8 o2o plc Half Yearly Financial Report 20 1 1
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Introduction

We have been engaged by the Company to
review the interim financial information in
the half yearly financial report for the half-
year ended 30 J une 2011, which comprises
the consolidated income statement,
statement of consolidated comprehensive
income, consolidated balance sheet,
consolidated statement of changes in
eq uity, consolidated cash flow statement
and related notes to the interim financial
information. We have read the other
information contained in the half yearly
financial report and considered whether it
contains any apparent misstatements or
material inconsistencies with the interim
financial information.

D irectors’ responsib ilities

The half yearly financial report is the
responsibility of, and has been approved by,
the Directors. The Directors are
responsible for preparing the half yearly
financial report in accordance with the
Disclosure and Transparency Rules of the
U nited K ingdom’s Financial Services
Authority.

As disclosed in note 2 to the interim
financial information, the annual financial
statements of the Group are prepared in
accordance with IFRSs as adopted by the
European U nion. The interim financial
information as included in the half yearly
financial report has been prepared in
accordance with International Accounting
Standard 34, ‘Interim financial reporting’ as
adopted by the European U nion.

Our responsib ility

O ur responsibility is to ex press to the
Company a conclusion on the interim
financial information in the half yearly
financial report based on our review. This
report, including the conclusion, has been
prepared for and only for the Company for
the purpose of the Disclosure and
Transparency Rules of the U nited
K ingdom’s Financial Services Authority and
for no other purpose. We do not, in
producing this report, accept or assume
responsibility for any other purpose or to
any other person to whom this report is
shown or into whose hands it may come
save where ex pressly agreed by our prior
consent in writing.

S cope of review

We conducted our review in accordance
with International Standard on Review
Engagements ( U K  and Ireland)  2410,
‘Review of Interim Financial Information
Performed by the Independent Auditor of
the Entity’ issued by the Auditing Practices
Board for use in the U nited K ingdom. A
review of interim financial information
consists of making enq uiries, primarily of
persons responsible for financial and
accounting matters, and applying analytical
and other review procedures. A review is
substantially less in scope than an audit
conducted in accordance with International
Standards on Auditing ( U K  and Ireland)  and
conseq uently does not enable us to obtain
assurance that we would become aware of
all significant matters that might be
identified in an audit. Accordingly, we do not
ex press an audit opinion.

Independent Review Report to office2office plc

1 9o2o plc Half Yearly Financial Report 20 1 1  
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Conclusion

Based on our review, nothing has come to
our attention that causes us to believe that
the interim financial information in the half
yearly financial report for the half-year
ended 30 June 2011 is not prepared, in all
material respects, in accordance with
International Accounting Standard  34 as
adopted by the European Union and the
Disclosure and Transparency Rules of the
United Kingdom’s Financial Services
Authority.

PricewaterhouseCoopers LLP
Chartered Accountants
Norwich

3 August 2011

Independent Review Report to office2office plc

Notes:

(a) The maintenance and integrity of the office2office plc web site is the responsibility of the Directors; the work
carried out by the auditors does not involve consideration of these matters and, accordingly, the auditors accept
no responsibility for any changes that may have occurred to the half yearly report since it was initially presented
on the web site. 

(b) Legislation in the United Kingdom governing the preparation and dissemination of financial information may
differ from legislation in other jurisdictions.

20 o2o plc Half Yearly Financial Report 2011
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M  A  Cunningham
Finance Director

S  A  M cK eever
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Registered Office

D  J  Rodwell
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Head Office and Registered Office
St Crispins, Duke Street, Norwich, NR3 1PD

Telephone: 0845 226 7780 www.office2office.co.uk
Registered In England and Wales
Registered number 04083206

We are committed to environmental practices, 
so this Half Yearly Financial Report has been
laminated with CelloGreen, to enable you to recycle it.
Thank you for your support.

Cover and inside pages
The cover and inside pages of this catalogue 
are printed on Antalis Cocoon Silk 100, which is
100% de-inked recycled waste with FSC recycled
certification.

Printed by Banner Managed Communication 
which is part of the office2office group.
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